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Net Membership has
increased by 84%
over the past 12 months.

200
Corporate
Customers

A Year 
in Review

Customer survey results

Membership
growth of Dental
Insurance

Our survey revealed 

a 96% satisfaction rate

among our members 

96%
Customer

Satisfaction

95% of members would

recommend DeCare

Dental to a friend

95%
Customer
Advocacy

75% say that having a

dental plan has made

them more proactive

about their dental health

75%
More Health 

Proactive

There is a quote in DeCare’s office up on
the wall that says: Happy Customers
make our Business tick. With this always
at the forefront of our minds we compiled
a survey and circulated it to our customers
last year. The feedback received helps us
to enhance our service with the aim of
maintaining and improving on our
customer satisfaction rate.

New Business

Existing
Business

DeCare now serves
over 200 corporate
customers throughout
Ireland.

75% of our business
is new, showing
increasing demand
for dental insurance
as awareness
grows.

Raising the bar for

Corporate Benefits

• Dental Insurance now positioned
as one of Corporate Ireland’s
fastest growing benefits.

• 250% + increase in Corporate
group sales between 2014-2016.

• Dental is now positioned as the top
benefit to offer staff after Medical
& Pension benefits.

• DeCare Dental are the fastest
growing, only bona fide 100%,
dental insurer for Corporates in
Ireland.

Throughout 2015 we continued on our journey with the goal to empower people to improve their oral & general
health by continually increasing access to our specialist dental insurance service and enhancing oral and general
health literacy and awareness.

We are pleased to report continued membership growth, in both the corporate and individual market. Over the past
12 months, net membership has increased by 84%.  DeCare is proud to serve companies throughout Ireland, ranging
in size from 10 to 5000 staff. Dental insurance is now positioned as one of the fastest growing corporate benefits in
Ireland and we are proud and committed to playing a critical role in this development as the only dedicated dental
specialist provider in Ireland.  

Over the course of the past five years, the company has provided cover for over 300,000 treatments, on over
116,000 claims at a cost of over €33,000,000.  Our members are using their dental plans. Between 2011 and 2015
there has been a 55% increase in the number of persons with DeCare dental insurance claiming each year. This is
evidence that dental insurance provides a currency over a lifetime to enable prevention and care and thereby
improve the oral health of Irish families, companies and individuals of all ages. We have included the results of our
2015 customer service survey, which we hope you will find informative and encouraging. 

CEO, DeCare Dental



Gavin Murphy DeCare, Trish O'Hagan
Hastings Insurance & Karen Blake DeCare
pictured at Hastings Healthy Smiles Week.

Healthy Smiles Dental
Weeks with Brokers
DeCare Dental has launched a new marketing
initiative, which could help brokers to engage
with existing customers and even attract new
ones. DeCare, who began offering its dental
insurance products through brokers last year,
has now launched a new broker program called
The Healthy Smiles Dental Week. The aim of
The Healthy Smiles Dental Week is to help
brokers to promote dental insurance by
creating a focal point for customers in-branch
and online and by raising interest through PR
and member communication. 

DeCare launch online webchat
With a high volume of traffic on our website, October
saw the launch of DeCare’s online webchat for
customers wanting to chat live with our Sales Team
with any queries they may have on the different Dental
Insurance plans we have on offer.

Webchat is available
Monday to Friday during
office hours.

... A Year in Review

Broker Services Centre
We are currently launching a Broker Service
Centre. Our team will be available to support
Brokers with queries on cover, sales and
business growth. Our centre is designed to
leverage our own experience of dealing with the
requirements of a dental customer and support
the promotion & selling of our plans to enhance
the customer experience when dealing with one
of our partner brokers. Roll out commenced in
Q4 2015 and will continue into 2016.

Milestone Anniversaries
of Employees
15 years
Diane O'Neill
Siobhán Murphy
Grace Fallon
Grainne Herraghty
Mary Gleeson
Joann Cronin
Irene Gilmore
Breda Browne
Carmel Gallagher
Mary Ruddy
Geraldine Gallagher
Noreen Beirne
Julia Boland
Margaret Flanagan
Mary Travers
Paul Topiol
Evelyn O'Connor
Nollaig Staunton

10 Years
Joanna Durkan
Caroline Glavin
Marie Harnesse
Jennifer Moran

5 years
Catherine Kilbane
Aisling Gallagher



Ibec HR Leadership Summit in the Royal Hospital
Kilmainham in October. DeCare was one of the
associate sponsors at this event.

DeCare CEO Maureen Walsh and Chief Dental Officer,
Dr. Ger Gavin. with Taoiseach Enda Kenny at Fleishman
Hillard 25th Birthday milestone

... A Year in Review

First day at Schools Smile Competition winner.
Lots of entries of happy kids on their first day at
school received on Facebook for the competition!
Each entry received a goodie bag from the DeCare
Dental Tooth Fairy spreading our message of good
Oral Health. 

The Mayo Business Awards took place on the 6th
November in Westport. DeCare was shortlisted as one of
the finalist in the Best Professional Services Award
category. Over 300 businesses entered the 10 different
categories of awards. Each category had four finalists
and we were delighted to be chosen in our category. 

DeCare set up a blog in February 2015 so we were
delighted to be nominated for the Irish Blog Awards
in September. Our Blog was entered in the Company
Health & Wellbeing category. After getting through 5
different stages we were one of the final 8 in our
category. The theme for the night was 1920’s Guys
and Dolls, even though we didn’t bring home the gold
we were thrilled to have made the final and continue
to update our blog, blog.decaredental.ie. 

Mayo Business
Awards Finalist 

2015 Irish Blog
Awards Finalist 



DeCare participating in the Junior Achievement Ireland Programme
Students from 5th class Convent of Mercy School, Claremorris were given a real-life insight into work and business,
when they were hosted by DeCare Dental Insurance at their Claremorris headquarters. The visit was part of an
ongoing programme provided by Junior Achievement Ireland, which was supported by DeCare and which saw over
17 of their team provide practical workshops to local schools throughout the last 12 months.

... A Year in Review

DeCare's chosen charity of the Year 2015 was
Cancer Care West. The hard work and efforts of all
the Team at DeCare Dental paid off when €10,000
was raised between bake sale, Sport a Smile fun
Run, Tesco Bag packing, a Country Dance night and
Christmas remembrance ribbons for the Christmas
tree. The charity of the year committee were
delighted to present the €10,000 cheque to Cancer
Care West on behalf of all the team at DeCare. 

DeCare Dental Employees who took part in the
Junior Achievement programme with their

certificates of participation. 

Maureen Walsh CEO of DeCare Dental presenting the cheque to
Richard Flaherty CEO Cancer Care West, along with the DeCare

Charity of the year committee and David O'Donnell Regional
fundraising manager of Cancer Care West.

DeCare Dental’s Team
supporting local
Charites for 14 years



Oral Health updates

DeCare Dental’s involvement in the
Advocate Project

DeCare Dental a Partner in European Health
Research Project

DeCare Dental is a partner in the ADVOCATE
Project, funded by the EU Commission under
the Public Health Research and Innovation
Program of Horizon 2020. This program is
concerned with developing and comparing
new models for safe and efficient, prevention
oriented health and care systems. 

The ADVOCATE Project involves both public
and private sector partners from 6 EU
countries including Ireland, The United
Kingdom, The Netherlands, Denmark,
Germany and Hungary. These six countries
represent 5 different types of healthcare
systems, Ireland (Hybrid) UK (Beveridgian)
Netherlands and Germany (Bismarckian)
Denmark (Nordic) and Hungary (Eastern
European in Transition). The project which
commenced in June 2015 will continue for
another 4 years. During this time a series of
interlinking research activities will combine
to produce a number of innovations which
will facilitate the gradual transformation of
oral health care systems to become more
preventively orientated, patient focussed and
sustainable for the 21st century.  

Advocate Project Management, scientific
coordination and internal communication

Health Research

Sustainability of healthcare systems with a changing demographic and health
profile is a worldwide concern. Oral health care systems face a similar challenge.
Research and innovation involving multiple stakeholders including consumers
and providers of care is essential towards evolving more sustainable models of
care and wellbeing.  DeCare Dental is working very closely with local, EU and
international partners to improve oral and general health for our own members
and for the wider community in Ireland and overseas.

1, 10, 11

1 University of Leeds
2 Medical University, Heidelberg
3 VU-VUMC
4 University College Cork
5 University of Copenhagen
6 Semmelweis University
7 Achmea Health Insurance
8 SpektrumK Germany
9 DeCare Dental Insurance
10 NHS, England
11 Aridhia
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Diabetes & Oral Health Awareness booklet 
In October, with the help of Chief Dental Officer, Dr Gerard Gavin,
and Dental Professional David Casey, DeCare developed and
produced a Diabetes & Oral Health Leaflet & Video, in support
of World Diabetes Day. 

Oral Health Videos
DeCare produced two new Oral Health tips videos: one on How to
brush your teeth correctly and the other on How to floss correctly.
There will be more videos like these in 2016. Videos can be found
on our YouTube channel and our social media pages.

World Oral Health day
Friday 20th March 2015
DeCare Dental was Proud to Support
World Oral Health Day, a FDI World
Dental Federation initiative, following
this year’s theme ‘Smile For Life’.

Oral Health updates

You are 3 times
more likely to
develop severe
gum disease if
you have type 2
diabetes

“

”
Diabetes and 
Oral Health -  
Advice and Tips

Dental Insurance from the Dental Experts

Diabetes 
& Oral Health
Ireland will have 233,000 people over 20 years of age with

diabetes by 2020 corresponding to a prevalence rate in the

population of over 7.5%.

Uncontrolled diabetes where the level of sugar circulating

in the blood is higher than normal causes damage

throughout the body including the eyes, kidneys, heart,

nerves, blood vessels and the mouth.

How can diabetes affect my mouth?

Too much glucose, in your blood from diabetes can cause pain, infection and other

problems in your mouth including, dry mouth, burning mouth, oral thrush and

periodontal (gum) disease. 

How plaque starts early gum disease 

(Gingivitis)

A plaque biofilm if left undisturbed around the gum margin and if  not removed daily

releases poison which causes gums to become red, swollen and to bleed.

How gingivitis progresses to periodontitis 

(Serious gum disease)

Untreated gingivitis in the presence of high blood glucose levels progresses more

quickly to periodontitis (serious gum disease). The gums fall away from the teeth 

and form spaces called pockets which become infected with the plaque biofilm.

Relationship between diabetes and periodontitis 

(Serious gum disease)

A person is three times more likely to develop severe gum disease if they have 

type 2 diabetes. Untreated gum disease may make blood sugar levels more difficult to

control and patients who have comprehensive gum treatment can experience

improved diabetic control (reduced HbA1c levels).

Untreated periodontitis (gum) disease may affect your general

health
Untreated periodontitis (gum) disease is a chronic inflammatory disease process

that releases enzyme like chemicals which may send harmful signals to other parts 

of the body. Coronary heart disease, preterm low birth weight babies (PTLB),

respiratory infections and diabetes, are examples of health conditions that may be

affected by the presence of untreated periodontal (gum) disease.

Sources

1. Making Diabetes Count: A systematic approach to forcasting population prevalence on the island of Ireland in 2010 

and 2015. The Institute of Public Health in Ireland 2007:  https://www.diabetes.ie/wp-content/uploads/2014/11/Making-

Diabetes-Count-what-does-the-future-hold.pdf

2. International Diabetes Federation http://www.idf.org/

3. National Diabetes Information Clearinghouse (NDIC) www.ndic@niddk.nih.gov.

4. Clinical Periodontology and Implant Dentistry, Jan Lindhe, Thorkild Karring, Niklaus P Lang, Editors  Fourth Edition 2006.

5. Does Periodontal Treatment Improve Glycemic Control in Diabetic Patients? A Meta-analysis of intervention studies:

Janket et al: J.Dent.Res.2005 84(12):1154-1159

6. Association of glycaemia with micro vascular complications of type 2 diabetes: A prospective observational study.

Stratton IM et al, BMJ 2000 321(7258) 405- 412



Supporting the profession

DeCare in the Dublin Dental Hospital for
Mouth Cancer Awareness day.

DeCare's team attending the Irish Dental Association's Annual
Conference held in Rochestown Park Hotel in Cork in April.

Congratulations to Dr. Patrick King, winner of the Irish Society
for Disability and Oral Health's June Nunn Special Care Service
Innovation Bursary, proudly sponsored by DeCare Dental.

DeCare Dental sponsoring the Irish Society of Disability and
Oral Health Conference 2015.

Congratulations to Andrea Cunningham, who was awarded the
DeCare Dental Irish Faculty of Primary Dental Care
Undergraduate Bursary award for 2015.

Our oral health team presenting a health promotion
lecture to a group of year one dental nursing and dental
hygiene students at Dublin Dental School & Hospital.

DeCare gave a health promotion lecture with the
N.E.B.D.N Irish Diploma in Dental Nursing students
in Dublin's Marino College.

Some of the DeCare team pictured at the IDA - PRACTICE
MANAGEMENT SEMINAR 2015 sponsored by DeCare.



Get in touch  
T: 1890 130 017       E: query@decaredental.ie  W: www.decaredental.ie  

Workplace and Community Oral Health Initiatives

DeCare Dental Insurance Ireland Limited trading as DeCare Dental is regulated by the Central Bank of Ireland.

Follow us on our social media channels to keep updated with Oral Health advice and Videos. 

LinkedIn – www.linkedin.com/company/decare-dental-ireland/

Facebook – www.facebook.com/decaredentalinsuranceireland

Twitter – @DeCareDentalIE

Google+ – google.com/+DdiiIe

Blog – blog.decaredental.ie

Pictured at the BNY Mellon National Health and
Wellbeing week are Ann Butler, Compensation and
Benefits Manager, BNY Mellon and David Casey, Dental
Professional Services Executive at DeCare Dental.

Pictured at the LinkedIn National Health and Wellbeing
Day are Sarah Knoppe HR Compensation & Benefits
EMEA and David Casey, Dental Professional Services
Executive at DeCare Dental.

DeCare supporting The Amchi Smiles Initiative,
an oral health project in Ladajk India.

DeCare's oral health materials being used at this Oral
Health Preschool Programme held by Dr. Marwa Ahmed
at Clonbrusk Child Care Centre.

www.linkedin.com/company/decare-dental-ireland/
www.facebook.com/decaredentalinsuranceireland
https://twitter.com/Decaredentalie
https://plus.google.com/u/0/b/108604604758829321874/+DdiiIe/about
blog.decaredental.ie



